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Challenges in SOC 2® Compliance Today
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SOC 2% compliance Disconnected tools and Evolving Trust Services Evidence collection is Lack of continuous
Is complex, manual, spreadsheets hinder a Criteria require often scattered and monitoring leads to
and resource- unified compliance constant updates and time-consuming. last-minute audit
intensive. view. monitoring. surprises.

c‘ Your biggest challenge is likely a lack of staff to manage all the tasks necessary to pass an
AICPA SOC 2® agudit. We offer a white glove 'Done for You' model, with expert human support

and Al-powered automation, handling every aspect of your SOC 2® journey. ,’

Wwww.netspective.com
© 2025 Netspective. All Rights Reserved.



What is Opsfolio CaaS for SOC 2®?
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Managed, end-to-end Combines expert human Centralizes controls Delivers a single platform

compliance readiness advisory with Al-driven mapping, automates for evidence management,
platform tailored for automation for speed and compliance workflows, and audit tracking, and real-
SOC 2® Type | & II. accuracy. continuously monitors time reporting.

control effectiveness.

c‘ Our biggest asset to your initiatives isn't just our software and Al, but the real humans

we provide, who, through a white glove 'Done for You' model, will ensure you achieve
SOC 29 certification. ,’
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Key Challenges We Solve .-

Manual compliance Fragmented evidence Delays in identifying Limited visibility into Difficulty maintaining
workflows that waste collection and and remediating compliance posture continuous compliance
time and resources. documentation. control gaps. and risks. between audits.

66

We take full accountability and responsibility for delivering your SOC 2® certification
through our expert white glove "Done for You™ model.
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How Opsfolio CaaS Transforms
SOC 2 ® Compliance

@ Centralized Control Framework: All SOC 2 ® Trust Services
Criteria mapped and monitored in one place.

® Al-Driven Task Automation: Automated identification and
prioritization of remediation tasks integrated into client
workflows.

® Human Expertise: Compliance consultants guide audit
preparation, evidence validation, and ongoing support.

e Continuous Monitoring: Real-time risk insights and alerts keep
vour controls audit-ready at all times.

® Secamless Integrations: Connects with security tools, ticketing,
and CI/CD pipelines for live data ingestion.
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Key Features & Capabilities

- ™
Security & Trust Services Criteria Mapping

N Y

4 I
Automated Task Generation & Prioritization

o )

- ™
Evidence Management & Documentation

N Y

- ™
Continuous Monitoring & Alerts

N Y

- ™
Human Advisory & Support

N Y

- ™
Seamless Integration with Client Ecosystem

N Y

Full mapping of SOC 2® Trust Services Criteria (Security,
Availability, Processing Integrity, Confidentiality, Privacy)

Al generates prioritized remediation and audit tasks based on gaps,
scans, and risk

Centralized, searchable repository for evidence and audit artifacts
— making compliance proof effortless and transparent.

Al-powered continuous monitoring of security posture and control
effectiveness

Dedicated compliance consultants providing tailored guidance, audit
preparation, and review

Seamless sync with client tools like Jira, GitHub, Security Scanners
for continuous data
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e Continuous tracking of applicable controls, policies, and
assessment procedures.

® E£nsures no control is overlooked or under-monitored
throughout the compliance cycle.

We take full accountability and responsibility for delivering your

SOC 2% certification through our expert white glove “Done for

You” model.

Technology

Asset Management

Authentication
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Caas Plans for Your Business

Netspective Home Expectations  Outcomes  Progress  Fleetfolio Q x o °
Welcome to Netspective A I
Welcome to the centralized Hub for Compliance Readiness. u t 0 m a t e d a S k
Active Project: ISO/IEC 27001 Implementation and Internal Audit \A What's Next? EEee e o o o o o
5 Timeline Q12025 Q22025 Arun: Prepare a project plan for ISO/IEC 27001 Implementation and Internal Audit.
’ Arun: Prepare the SOC2 Compliance Features Comparison: Lumoar vs Opsfolio Suite
v= Stage ki Arun: Prepare the ISO/IEC 27001 Control Mapping
(O Netspective Teams ® Geolazar @ ArunKR +7 members
© Priority P1
X
(&)
©
o
3
@, Progress Notes © IT Governance, Risk and Compliance 4
o3
Netspective: Customer portal has been successfully set up Penetration Testing Reports g
&
3
7

® Al analyzes gaps, scan results, and audit feedback to
generate prioritized compliance tasks.

Guide to SOC 2 Compliance & Certification

f=) Netspective Recent Activity View More @ Latest Updates

e < SOC2 Compliance Features Comparison - Lumoar vs Opsfolio Suite
No recent customer activity found. Click here to see the full activity log

ISO/IEC 27001 Control Mapping
ISOJIEC 27001 Project Plan

o S ol ® [asks are automatically pushed to existing workflows
(e.g., Jira, GitHub) for fast action.

Copyright © 2025. All rights reserved.
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® Reduces manual coordination and accelerates
remediation cycles.
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With our white glove "Done for You" model, if your team is
unavailable, we take full responsibility for keeping your tasks on

track and meeting deadlines. ,’
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a » Fleatfolio Service » Matspective Flaetfolio > Fleatfolio > Boundary

. Home : tspactive Flaatfol atfolioc * B
V I e n C e a n a e m e n Bﬂundary
A boundary refers to a defined collection of servers and assets that work together to provide a specific function or service. It typically represents a perimeter ar a framewaork within

which resources are organized, managed, and controlled. Within this boundary, servers and assets are interconnected, often with defined roles and responsibilities, ensuring that
operations are executed smoothly and securely. This concept is widely used in IT infrastructure and network management to segment and protect different environments or
res0unces.

n NEtSDE:d:_iVE Home Expectations Outcomes Progress Fleetfolio

H
AWS Trust Boundary E
cme ¥ Fleatfolio Service > Metspective Fleatfolio > Fleatfolio > Aws Trust Bourdary List
AWS Trust Boundary
AWS ECZ instance m AWS 53 buckets ﬂ AWS VPC AWS EC2 Application Load
. . . . Balancer
e Centralized, searchable repository for all audit artifacts,
AWS Cost L AWS Monthely Cost Detail

policies, procedures, and evidence.

e Simplifies proof of compliance during audits with instant
access to relevant documents.

® Supports versioning, access controls, and audit trails for
transparency.

cc If yvour staff would like to do it themselves, they can just use our
software, but If staff are unavailable, we do the mapping and
documentation for you. ”
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Dpanlin Controls Policies and Evidence Portfolio Audit Observability

> SOC2 Type |

SOC2 Type |

il FReport on Controls as a Service Organization. Relevant to Security, Availability, Frocessing Integrity, Confidentiality, or Privacy.
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5002 .
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Due Date
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05-24-2025
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Action Edit Delete

View 1]
View ]
View ﬂ‘
View 1]
View o
View 1]

Continuous
Monitoring & Alerts

® Al-powered monitoring of control performance and risk
factors 24/7/.

® Real-time alerts on deviations or emerging risks tied to
SOC 2® criteria.

® E£nables proactive remediation to avoid audit surprises
and maintain compliance posture.

66

If yvour staff would like to do it themselves, they can just use our
software, but If staff are unavailable, we will take care of the
continuous monitoring and alerts for you.
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Human Advisory
& Support

® Dedicated compliance experts work closely with your
teams for tailored guidance.

® Assistance with audit readiness reviews, gap analysis, and
evidence validation.

® Support for auditor engagement and remediation
planning.

66

We provide a white glove "Done for You" service, offering
expert human advisory support to guide you through every
stage of the SOC 2%® process.
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Seamless Integration
with Client Ecosystem

e Connects with tools like Jira, GitHub, security scanners,
ticketing systems.

e Continuous ingestion of vulnerability scan data and
operational metrics.

® [ntegrates evidence and task updates to maintain a real-
time compliance status.

i ‘ Our white glove "Done for You" model means we will manage
all integrations, ensuring seamless synchronization with your

existing tools and minimal effort required from your team. ,’
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Audit Sessions & Members () Interactions [@ Action Items ] Documents 1l Mapped to
(¥) 99 % Ready
- »
O Out of : Machine 2 Manual () Accepted by Netspective SOC2 Type 1 Internal

® Dedicated compliance experts work closely with your Compliance Attestatior Atcestaior Auditor Audit-v1
teams for tailored guidance. — — — A —

CC1 - Common Criteria Related to Control Environment W
® Assistance with audit readiness reviews, gap analysis, and - | B
) ) ) CC2 - Common Criteria Related to Information and Communications L :j;
e\/ | d e n Ce \/a | | d a tl O n ’ CC3 - Common Criteria Related to Risk Assessment L m El
CC4 - Common Criteria Related to Monitoring of Controls —— > -
‘ Suppo rt for aUditor engagement and remediatiOn CC5 - Common Criteria Related to Control Activities T
p | a n n i n g . CC6 - Common Criteria Related to Logical & Physical Access A

cc With our white glove "Done for You" model, we handle every

step of the process, ensuring smooth and hassle-free SOC 2® ‘—[: | v/
certification. ”
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The Opsfolio Advantage:
Human + Al Collaboration

® Al automates repetitive, data-heavy tasks such as scan ingestion
and risk scoring.

® Human experts interpret complex requirements, provide
context, and validate findings.

® [his collaboration reduces manual overhead and accelerates
audit readiness while ensuring accuracy and compliance quality.

“ Our white glove "Done for You" service offers the best of both

worlds—Al-powered automation and expert human guidance at
every step of your SOC 2% journey.
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Customer Journey / How It Works

=) 1. Initial Assessment: Map SOC 2® controls and
© assess current compliance posture.

2. Automated Task Creation: Al generates
prioritized remediation tasks.

>

3. Continuous Monitoring: Real-time control
R status and alerts.

4., Human Review: Compliance experts
review, coach, and validate evidence.

>

2
O

5. Audit Preparation & Support: Assist in final
evidence compilation and auditor

Interactions.




Why Choose Opsfolio CaaS fora

SOC 2®7

Proven compliance platform trusted for federal and industry
standards.

End-to-end hybrid service combining Al efficiency and human
expertise.

Reduces time to audit readiness and ongoing compliance
maintenance effort.

Provides transparency, centralized control, and continuous risk
management.

“ Experience the difference with our white glove "Done for You"
service—we take full responsibility for your SOC 2® compliance joumey.”
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CONTACT US

WWW.0psfolio.com
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